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A Human-Al interfaces differ from Standard Ul in many
ways
A Generate Unexpected Outputs
A Require non-deterministic interactions
A Successful HMIs for Al are demographic
dependent
AMost successful Al -hpypeoa
A Opagque to the user
A Output is not intuitive
A Displaying a LLR number does not convey to a
user with a Political Science Degree
A Inadequately developed Uls for systems contribute to
t he Avall ey of Deatho tr
A Bad Ul design can be tragic (Iran Air Flight 655)
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Custom UX Process

DISCOVERY IDEATION DEV HAND-OFF UX TESTING

DEFINITION REFINEMENT IMPLEMENTATION REFLECTION
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